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Summary Statement
Analytically driven software engineer with a BS in computer science and 8+ years of experience programming in Java, Python, and full-stack projects. Able to learn quickly and committed to delivering high-quality, efficient solutions. Currently pursuing a MS in computer science with a specialization in Machine Learning.

Education
Master of Science in Computer Science
Georgia Institute of Technology
2024 – Present
· Specializing in Machine Learning
Bachelor of Science in Computer Science
University of Central Florida
2017 – 2021
· Relevant Coursework: Object-oriented Programming, Artificial Intelligence, Web Based Information Technology, Security in Computing, Operating Systems, Computer Graphics

Work Experience
FedEx Services
September 2022 – Present
Software Engineer II
· Working on a SAFe Agile team to continuously deliver optimal Customer Relationship Management software using Salesforce, tailored to the requirements of FedEx's Customer Technology Consultants.
· Overhauling a legacy web application using modern technology, including Spring, Splunk log management, AppDynamics monitoring, load-balanced cloud Windows servers, and Okta authentication. The application is utilized by Customer Technology Consultants to monitor vast quantities of shipment data generated by customers who use FedEx's shipping solutions.
· Designing an automated scheduling process within Salesforce, enabling customers to seamlessly book appointments with the Customer Training Department. This solution, built using Salesforce Scheduler, Apex, Flow, and Experience Cloud Sites, replaced manual appointment scheduling, eliminating inefficiencies such as phone tag. The process provides customers with a unique link to an Experience Cloud page, checks agent availability, and allows customers to select convenient time slots, significantly improving both customer and agent experience.
· Implementing and managing CI/CD pipelines using Jenkins, GitHub, and Copado (for Salesforce) to automate build, test, and deployment processes, ensuring consistent integration, rapid delivery, and reliable releases across multiple environments.
Dough Zone
February 2021 – December 2022
Consultant Full-stack Developer
· Developed data labeling tools using React. The tools are used by data annotators working with road survey images to train a machine-learning model to detect road damage with the purpose of assisting in road maintenance. The tools are backed by a Django web server running Nginx and Gunicorn to ensure scalability. The web server also provides additional functionalities to the tool, such as ML-powered preprocessing of the images.

Programming Projects
Dough Zone
Facility Inspection and Management Web Application
Summer/Fall 2023
· Engineered a comprehensive web solution in collaboration with Dough Zone for the inspection and management of hazardous and explosive facilities. This application, built as a Vue.js single-page application (SPA) with an Express (Loopback 4) backend, enables facility inspectors and management to efficiently log inspection reports and monitor real-time data through the integration of a Digital Twin, ensuring enhanced safety and operational oversight.

Skills
Proficient in: 
· Java, React, SQL, Spring, Node.js, PyTorch, Agile Development, GitHub, Jenkins, Salesforce
